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108. Contract - Terms and conditions 
Please read our terms and conditions carefully to ensure that you can abide by them. 

REGISTRATION AND DEPOSIT 

· A non-refundable registration fee will be charged for each child at the time of registration. No registration fee is payable if your child is only accessing government funded sessions. Full details of the registration fee can be found in our ‘Fees and Charges’. 

· A refundable deposit is required at Ridgemount to secure a child’s place. This deposit is held in confidence and deducted from the final bill. Full details of the deposit are found in our ‘Fees and Charges’. 

· We reserve the right to retain any deposit if a place is booked, but not taken on the start date, the account is in debt on leaving or the notice period of one month is not given. 

· A child’s place will not be guaranteed until the deposit and registration fee have been paid and a start date confirmed. 

· We require a copy of your child’s birth certificate as a form of identification.

· We agree to the practise of settling in and understand this may take up to one month.   We confirm that we will be available at all times, during the month proceeding my child’s start date, for the duration of the settling in period, to fully support in this process.  

· We understand that a failure to fully participate during this time may result in the delaying of my child’s start date.

PROVISION OF CHILDCARE 

· Childcare facilities will be provided at Ridgemount Nursery Ltd between 08:00-18:00 Monday – Friday and, we also open 07:30-08:00 by prior arrangement only. We would appreciate as much notice as possible if you require this additional time. 

· Ridgemount Nursery Ltd is open 52 weeks of the year. We are closed for bank holidays. We will endeavour to provide you with as much notice as possible if there are any changes to the days on which the nursery will be closed. 

· Ridgemount nursery has training evenings during the first week of each new school term (like inset days). These terms being Autumn, Spring and Summer.  On these days the school will close at 3pm and parents will be refunded the difference between the cost for a school day and a full working day. Any paid afternoons will be offered a possible swap but there will be no refund for funded sessions.

· If the nursery closes due to unforeseen circumstances, parents will be informed as soon as is reasonably possible. We will not be liable for any losses or additional childcare costs which you incur during these periods. 

· You are required to register for and maintain a minimum of two sessions per child per week; these can be made up of a mix of half days and/or full days. 

· Requests for changes to your required sessions are submitted via our website (contact us) and agreed with the nursery management in advance. We require one month’s notice to change your child’s sessions and allow such changes on a permanent basis (i.e. the same sessions must then be taken every week). However, extra sessions can be booked at short notice if we have availability. In the event of a cancellation, a refund can be given only if we receive a calendar months’ notice. 

· We require a minimum of one month’s notice in writing of any decrease in the number of sessions your child attends, by your completion of the Notice of Change of Session Attendance form (only available on our website). 

· Children must be dropped off at or following the start of each session and collected before or at the end of each session. 

· A late collection charge for each 15 minutes or part thereof will be made for children not collected by the end of the session. The latest fees and charges are available on request.

CHARGING OF FEES 

Ridgemount Nursery Ltd reserves the right to review its fees. We’ll review these fees annually – usually in September – and we will give you one calendar months’ notice of any changes. 

· Our fees are based on a weekly fee, which we will notify to you before your child starts here at Ridgemount.

· Fees and charges are available on request. 

· Our fees are calculated as follows: 

· Your monthly fees - payable in advance - are calculated by taking your child’s pre-booked weekly attendance, multiplied by 52 (the number weeks we are open each year) and then divided by 12. 

· Ad-hoc and any extras will be billed individually and added to the next month’s bill or earlier if requested.

· Our after-school club and term-time contracts will be calculated monthly by the number of booked sessions each month. 

· Holiday club and ad-hoc attendance will be invoiced individually. These are due within 7 days of invoice, or before the first of the month preceding attendance. 

· Unfortunately, we cannot offer irregular childcare in advance, but can only book regular sessions. Nevertheless, we will help where possible and you can book ad-hoc childcare, but only up to a week in advance. 

· Fees will be charged at full rate for periods of holiday, bank holiday and sickness. Unfortunately, there is no discount to your child’s nursery fees while on holiday since we have to reserve his or her space for their return. 

· We have a limited number of term-time only contracts, and details are available on request to office@ridgemountnursery.com. These cannot be used in conjunction with any other promotional discount.

· Any reduced rate that may apply following your child’s birthday will take effect from the 1st day of the following month. Any government funding that may be available will be applied for in line with government guidelines. 

· The number of government-funded places at each nursery is strictly limited and available on a ‘first come first serve’ basis each term. 

· Full details of what is inclusive of government funded places is available in our Fees and Charges document.

· Full details of school terms are available on our website.

PAYMENT OF FEES

· The first month’s fees are payable by bank transfer no later than the start date. All nursery fees thereafter are payable one month in advance. 

· Payment of fees can be made by bank transfer, direct debit or childcare vouchers. We would prefer not to take cash. 

Fees are required to be paid in advance of the 1st of each month. If paid after 5th of each month, a per-day late payment fee will be added to your child’s account until payment is made. This will be added to your next month’s invoice. Full details can be found in the Fees and Charges section of our website. 

· Invoices are all online, one paper copy will be printed and available from the nursery. Any re-printing of invoices will be subject to a surcharge. 

· We accept settlement of either part or full payment of fees by external funders including recognised childcare providers. However, these must be received in advance of the 1st of the month. 

· We may accept an alternative form of payment method. However, it is your responsibility to obtain a receipt from the manager as proof of payment. 

· If fees are not settled by the due date, we reserve the right to terminate this contract and exclude your child from nursery without notice. 

· In the event that bank charges are incurred by Ridgemount Nursery Ltd as a direct result of your non-payment of fees, we reserve the right to charge you an administration fee. 

· Please note that payment must be made on time, in full, and without any deduction, set-off or counterclaim. If an account is left outstanding, we will refer the matter to our debt collection agents and any costs incurred in collecting the debt, including VAT at the prevailing rate, will be added to the amount due. By agreeing these terms, you acknowledge that you are legally liable to pay us that surcharge and that payment of the amount due can be enforced against you in court. You also agree to pay interest at the relevant reference rate provided for under the Late Payment of Commercial Debts (Interest) Act 1988. That interest is payable both before and after any judgement of the courts and continues to accrue.

ATTENDANCE AT NURSERY 

· You must inform the nursery staff as soon as possible if your child has an infectious disease. You must not allow your child to attend Ridgemount Nursery if they are suffering from a contagious disease which may be passed on to other children at nursery. We reserve the right to refuse admission to any child on health grounds. 

· If your child shows signs or symptoms of illness whilst at nursery, we reserve the right to contact you requesting that you collect your child. 

· You must give us full details of anything affecting your child’s health, including any known allergies, conditions or additional needs. 

· We do ask that your children ‘dress for mess’. All children should have at least one change of clothing. 

· All items of clothing and any personal effects must be clearly labelled. 

· Ridgemount has a wide range of toys and resources carefully selected for your child. Because of this, we ask that you don’t bring their own toys from home as we cannot accept any responsibility for the loss or damage to personal property. 

· You must inform Ridgemount of any changes to the person who is authorised to collect your child from nursery (this will be done on our registration form). We will not allow a child to leave the nursery with anyone other than the authorised collector(s). 

· In the event of an emergency, a person may be able to collect with prior consent of the primary contact(s). They will be required to bring photo identification, know a password arranged in advance and be known by your child. 

· Where nursery staff deliver or collect children to and from school, parents must inform the school in advance and sign a permission slip to authorise the nursery to deliver or collect. 

· You must complete a medical consent form if you require nursery staff to administer any prescribed medication. 

· You must inform us if your child is the subject of any court order and provide us with a copy of said order. 

· Please don’t hesitate to discuss with your child’s Key Carer or our nursery manager if you have any concerns about the services we provide. If you feel that these are not resolved, then please complete our complaints form available on our website.

DISCOUNTS AND PROMOTIONAL RATES 

· You may only claim one discount or promotional rate at one time. 

· All discounts and promotions are only applicable to AM, PM and working day sessions. 

· We reserve the right to withdraw discounts and promotional rates at any time, without prior notice.

GENERAL 

· In line with our safeguarding children policy, we have a Duty of Care to report to the relevant authorities any circumstances where we consider a child to have been harmed or at risk of harm or neglect. We may do this with or without your consent and with or without informing you, depending on the circumstances. 

· We have a further legal duty to monitor non-notified absence and will contact you to check on your child each time they are due at nursery and do not attend without any prior notification. Therefore, it is essential that you always advise us when your child is going to be absent from nursery. 

· All of our childcare policies and procedures are available on request.

TERMINATION 

· If you wish to terminate this agreement, you must give at least one calendar months’ notice by completing the Notification of session change and termination form on our website. You will remain liable for fees throughout the notice period. 

· One calendar months’ notice is required to make any alteration or cancellation. If this is not made, then a cancellation fee equal to one month’s fee or the difference in fees is payable. 

· You may end this agreement without giving notice in the event that we have not or cannot put right that breach within a reasonable time frame from you notifying us of the problem. 

· We reserve the right to immediately terminate this agreement if: 

· you have failed to pay your fees by the date they are due. 

· you have breached your obligations under this agreement and have not or cannot put right that breach within a reasonable time frame from us notifying you of the problem. 

· you behave in an unacceptable manner. We will not tolerate any physical or verbal abuse towards staff, children or customers within our nursery. 

· your child’s behaviour becomes unmanageable and is causing harm or distress to others.

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Having read and agreed all the Terms and Conditions, I/ we hereby make an application for a place for __________________________________ at Ridgemount Cottage Nursery School. 

Signed __________________________________ Parent/ guardian 

Date __________________________________  
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